JULY 30, 2026

TERMS FOR CARRIAGE OF PASSENGERS AND THEIR LUGGAGE

THESE TERMS WILL APPLY TO PASSENGER BOOKINGS WITH LABRADOR MARINE INC.

PLEASE READ THESE TERMS CAREFULLY BEFORE MAKING A BOOKING. THESE TERMS
INCLUDE CERTAIN LIMITATIONS AND EXCLUSIONS IN RESPECT OF OUR LIABILITY TO
PASSENGER. ATTENTION IS DRAWN IN PARTICULAR TO SECTION 7 (LIABILITY).

1.PASSENGER CONTRACT WITH US

1.1 Terms: By making a booking with Carrier, Passenger accepts that these Terms apply to them
and to all persons on whose behalf Passengeris booking as well as any minors traveling with it,
and the heirs and representatives of any person, and Passenger confirms that itis authorized to
do so on theirbehalf.

1.2 If the booking is in relation to the carriage by the Carrier of commercial vehicles and
unaccompanied goods, the TERMS FOR CARRIAGE OF GOODS shallapply, including the terms
of the Hague-Visby Rules which are hereby incorporated into and form part of these conditions.

1.3 Definitions:

1.3.1

1.3.2

1.3.3

1.3.4

1.3.5

“Carrier” means Labrador Marine Inc., and includes the vessel and its crew, the Carrier
affiliates, the owners, operators or charterers of the vessel(s) performing the contract,
and their respective employees and agents (as applicable).

“Passenger” means any person traveling as a Passenger, including persons traveling on the
same booking or persons accompanying a vehicle or live animals which are covered by a
contract for the carriage of goods not governed by the Convention, and their respective heirs
and representatives.

“Convention” means the Athens Convention relating to the Carriage of Passengers and
their Luggage by Sea signed at Athens in 1974 asamended and enacted in Canada, the text
of which can be accessed here: https://laws-
lois.justice.gc.ca/eng/annualstatutes/2001_6/page-13.html#h-67.

"cabin luggage" means luggage which the Passenger has in their cabin or is otherwise in
their possession, custody or control, including as applicable luggage which the Passenger
has in or on their vehicle.

"carriage" covers the following periods:

1.3.5.1  with regard to the Passenger and their cabin luggage, the period during which the
Passenger and/or their cabin luggage are on board the vessel or in the course of
embarkation or disembarkation. However, carriage does not include the period
during which the Passenger is in a marine terminal or station or on a quay or in or on
any other port installation;

1.3.5.2 with regard to cabin luggage, also the period during which the Passenger is in a
marine terminalor station or on a quay or in or on any other port installation if that
luggage has been taken over by the Carrier or their servant or agent and has not
been re-delivered to the Passenger; and

1.3.53 with regard to other luggage which is not cabin luggage, the period from the time
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of its taking over by the Carrier or their servants or agents on shore or on board
until the time of its re-delivery by the Carrier or their servant oragent.

"contract of carriage" means a contract made by or on behalf of the Carrier for the
carriage by sea of a Passenger and their luggage, if any.

“dangerous goods” means any substances or materials that pose a risk to health, safety,
property, or the environment during transport and includes any substances or materials that
have a UN number and/or listed in the IMDG Code, or the Schedule to the Transportation of
Dangerous Goods Act, 1992, S.C. 1992, c. 34.

“extraordinary circumstances” include, but are not limited to, port closures, natural
disasters including fires and earthquakes, terrorist attacks, wars and military or civil armed
conflicts, uprisings, military or illegal confiscations, labour conflicts, landing any sick,
injured or dead person, search and rescue operations at sea or on inland waterways,
measures necessary to protect the environment, decisions taken by traffic management
bodies or port authorities, or decisions by the competent authorities with regard to public
order and safety as well as to cover urgent transport needs, and any unusual and
unforeseeable circumstance beyond the Carrier control, the consequence of which could
not have been avoided even if all due care had been exercised.

“injury” includes loss of life.

"luggage" means any article orvehicle carried by the Carrier under a contract of carriage,
excluding (i) articles and vehicles carried under a charter party, bill of lading or other
contract primarily concerned with the carriage of goods, and (ii) live animals.

“service dog” means a dog that has been individually trained by an organization or person
specializing in service dog training to perform a task to assist a person with a disability with
a need related to their disability.

"SDR" means Special Drawing Rights, the daily conversion rates for which can be found on
the International Monetary Fund website at
http://www.imf.org/external/np/fin/data/param_rms_mth.aspx.

“trailers” means vehicle trailers, caravans, horseboxes and the like.
"voyage" means the travel operated by the Carrier required to fulfil the terms of the booking.

“weather conditions” include strong winds, heavy seas, strong currents, difficult ice
conditions, extremely high or low water levels, hurricanes, tornados and floods.

1.4 Variation of Terms. Carrier may amend these Terms from time to time. The Terms in force at the
time of booking will apply to the booking.

1.5 Availability of space. All products and services featured on the Carrier’s website or brochures
are offered subject to availability of allocated space, which may be limited.

2.BOOKING AND PAYING

2.1 Fares

2.1.1

The applicable fare shall be stipulated on the Carrier’s website for the applicable service
being booked.
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Any reference to the age of a Passenger shall be the age at the time of embarkation.

Unless otherwise stated on the Carrier’s website, fares are based on one-way transportation,
listed in Canadian Dollars (CAD) and subject to applicable taxes.

Fares must be paid in full at the time of booking.

Fare structure and pricing is determined and set by the Government of Newfoundland and
Labrador. Fares can change without notice. For the most up to date information regarding
fares please visit the Newfoundland and Labrador Website.

Pass-on Charges. If there is a change in any applicable taxes or any fees or charges imposed
on the Carrier by a third party (e.g. government action, fuel charges or surcharges,
environmental charges, port dues etc.) between Passenger’s booking date and departure
date, the Carrier has the right to adjust the fare to pass on those fees and charges.
Passenger will be given the opportunity to accept the change or cancel the booking without
liability.

Cancellations & Changes by Passenger

2.21

222

223

2.2.4

If Passenger cancels their booking 72 hours prior to scheduled departure, the Carrier will
refund the fare.

If Passenger cancels their booking less than 72 hours prior to scheduled departure, the
Carrier will refund the fare except for $5 administrative charge per Passenger, and $10 per
vehicle.

Booking departures may be modified up to 24 hours prior to scheduled departure subject to
availability and subject to any increase in fare between the original booking and the new
booking.

If Passenger cancels their booking for voyages on the Labrador coast booked via Nunatsiavut
Marine prior to scheduled departure, the Carrier will refund the fare except for $25 per
reservation.

Booking Information

2.3.1

If the information provided to the Carrier at time of booking changes oris incorrect Passenger
must immediately give the Carrier notice and amend the booking using Passenger’s booking
account online or through a reservation agent. Information that must be correct includes,
but is not limited to:

23.1.1 Passenger details including, name, age, disabilities, and other details as requested,;
23.1.2 vehicle dimensions and loads/weight, whether it is an electric vehicle;

23.1.3 pets, service dogs, emotional support dog, and other animals;

2314 commercial goods being carried (subject to Carrier’s Terms for Carriage of Goods);
2315 dangerous goods;

2316 snowmobiles;

2317 gasoline/propane; and
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2318 any additional information required or requested by the Carrier during the booking
process.

Failure or refusal to supply the requested information, or to report any required correction or
amendments, may result in the Carrier’s refusal to provide transportation services to
Passenger.

Passengers with Disabilities:

2331 If aPassengerrequires special assistance, they are strongly encouraged to notify the
Carrier at the time of booking so that the appropriate assistance can be included in
the reservation.

2332 If aPassengerrequires a support person to travel with them this must be indicated at
time of booking. Seating is available on a first-come, first-served basis and adjacent
seating cannot be guaranteed.

2333 If a Passenger requires a wheelchair or elevator access they must notify the Carrier
at time of booking. Elevator access is not guaranteed and space is limited. Once
spaces are fully booked, Passengers have the option to travel on another departure
with available wheelchair or elevator space.

Trailers. Trailers must be declared at the time of booking, including where appropriate
the addition of roof racks, cycles etc. Surcharges or limitations may apply to such
vehicles. Failure to advise the Carrier of accurate vehicle type and dimensions in advance
of travel may result in a surcharge or even refusal of travel.

Animals. If Passenger plans to bring any animals on board, Passenger must contact the
Carrier in advance of booking to determine the suitability of the facilities onboard for the safe
carriage of the animal.

Dangerous goods. Dangerous goods must be declared to the Carrier at the time of booking
and again to the Carrier and the applicable terminal at least 48 hours prior to boarding. To
find out more about dangerous goods and to obtain a declaration form, visit here:
https://labradormarine.com/routes-and-fares/dangerous-goods/. By completing the
booking and boarding the vessel, Passenger declares to the Carrier that no undeclared
dangerous goods (except as expressly permitted by Carrier) are brought onboard by
Passenger. Passenger shall indemnify the Carrier on demand for any damage, loss, cost or
expense the Carrier suffers or incurs as a result of Passenger’s breach of this warranty.

2.4 Booking Confirmation

2.4.1

2.4.2

Acceptance by the Carrier of any payment made by Passenger in connection with any
booking does not constitute acceptance of Passenger’s booking. Passenger’s contract for
the booking shall take effect when the Carrier accepts the booking by issuing a booking
confirmation.

Passenger is responsible for checking the booking confirmation as soon as itis received and
that all information is correct. Passenger must immediately notify the Carrier of any
corrections or changes to address, e-mail address, telephone number or other information
requested by the Carrier.
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Validity of bookings

2,51

2.5.2

Passenger’s booking is valid only for the departure dates and times stated in the booking
confirmation.

If Passenger travels on a booking purchased at a lower fare than that properly chargeable for
the particular voyage, or if Passenger travels at a different time and/or date the Carrier is
entitled to require payment of a surcharge and Passenger will be deemed to be a Passenger
without a reservation subject to the Carrier’s waitlist policy.

3.CHECK-IN, WAITLIST, STANDBY AND EMBARKATION

3.1

3.2

3.3

3.4

Check-in

3.1.1

Passengers must check in at least 1 hour before departure or as stated in their booking.
Late arrivals may lose their reservation and be denied boarding.

3.1.2 Passengers must present identification as follows:

3121 Children under 5 years of age do not require identification.

3122 Al passengers 5 years of age or older are required to show government-issued
identification when boarding (either one piece with a photo or two pieces without a
photo).

3123 Passengers 12 years of age and under must be accompanied by an adult (18 years of
age or older) at time of travel.

3.1.3 Late Passengers must report to the ticket office and will only be accommodated if space
allows, per the waitlist policy.

3.1.4  Appreservations (via My LMI) allow direct access to the dock; QR codes will be scanned by
traffic staff.

No-shows

3.2.1 If Passenger fails to show for the scheduled voyage, the booking will be forfeit and no refund

will be issued.

Waitlist and Standby Policy

3.3.1

3.3.2

3.3.3

Passengers without a reservation may either join the online waitlist prior to departure; or
sign in for standby at the terminal up to 2 hours prior departure.

Waitlist or Standby Passengers will be notified by email or in person if space becomes
available and must promptly complete their booking.

Waitlist and Standby carriage is offered on a first-come basis, subject to vessel capacity and
the discretion of the Chief Officer.

Embarkation

3.4.1

Embarkation will commence at the Chief Officer’s discretion; generally, 1 hour prior to
departure or sooner.
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All passengers must be present and ready to board when called. Those not present at the
start of embarkation will be placed at the end of the non-reserved line upon return and may
not be accommodated. To prevent delays, traffic lanes will not be rearranged once boarding
begins.

Vehicles:

3431 Vehicles may be measured prior to embarkation. If dimensions are incorrectly
declared, boarding may be denied. If embarkation is permitted, such vehicles may
board last and incur additional fees.

34.3.2 Carriage of vehicles pursuant to these Terms shall not be construed as delivery of the
vehicle to Carrier. Vehicles always remain under the control of their owner or
operator. The operator is responsible for driving and parking on terminal premises
and the vessel. Carrier is not liable for damage to vehicles while under operator
control or loss of items inside at any time. Notwithstanding the foregoing, where for
safety or operational reasons, or at a Passenger’s request or with their consent, a
vehicle is operated by the Carrier or its staff during embarkation or disembarkation,
such operation forms part of the carriage under these Terms. The Carrier shall not be
liable for loss of or damage to the vehicle arising from such operation except for
proven gross negligence or wilful misconduct, subject always to these Terms and the
Convention

3433 Passenger must securely fasten all trailers and items on or in them.
3434 Passenger must secure dolly wheels on the snowmobile skis.
3435 Passenger must secure motorcycles with ratchet straps.

Gasoline/ Propane Allowance: Passengers may carry up to 25L of extra gasoline in CSA-
approved, secured containers. RVs and trailers may carry up to two propane cylinders (max
25 kg/55L each) if connected to aregulator and secured, plus a third cylinder (max 15 kg/30L)
for BBQ use.

4. TRANSPORTATION OF ANIMALS

4.1

Pets

4.1.1

41.3

4.1.4

Pets may be transported in accordance with the rules for the carriage of pets on the
Carrier’s respective routes as posted online at: https://labradormarine.com/.

Pets must be declared at booking and are not allowed on passenger decks or in cabins (if
applicable). They mustremain in the vehicle or in heated kennels on the car deck (first-come,
first-served).

Pets are not permitted in Terminal buildings. In the surrounding areas, pets must be leashed.
Designated relief areas are provided; failure to clean up may resultin a $100 cleanup fee.

Passengers are responsible for pet care, including food, water, and ensuring pets are healthy
and vaccinated. Aggressive dogs must wear a muzzle unless contained. Carrier is not liable
for any damage or incidents caused by pets and may refuse boarding to any Passengers
whose pets to not comply with these terms and Carrier’s Pet Policy.
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4.2.1  Carrier willaccommodate service dogs in accordance with the Accessible Transportation for
Persons with Disabilities Regulations, SOR/2019 in force at the time of embarkation.

4.2.2 If Passenger is traveling with a service dog Passenger must:

4221

4222

indicate the request to travel with the service dog at the time of booking and provide:
(i) avalid and in force identification card issued by the applicable Provincial regulator
confirming the dog is a service dog, or (ii) a sighed declaration dated no less than two
years prior to embarkation attesting that the service dog has been individually trained
by an accredited organization or person specializing in service dog training to perform
a task to assist the person with a disability with a need related to their disability (the
“Service Dog ID”). The Service Dog ID must be sent via email to
dbown@woodwards.nf.ca at least 48 hours before travel. Carrier will review the
Service Dog ID and respond by email with any questions as quickly as possible; and

prior to embarkation, provide to the vessel’s Chief Officer, the Service Dog ID.

423 During the voyage certified service dogs will be allowed in the Passenger level salon,
cafeteria and outside deck areas. Passenger must always maintain control of the service dog
using a leash, tether, or harness during the voyage.

Emotional Support Dogs

4.3.1  Only dogs will be permitted on board as emotional support animals.

4.3.2 Passengers requesting to travel with an emotional support dog (“ESD”) must:

4.3.2.1

4322

4323

4324

4325

indicate the request to travel with the ESD at the time of booking

at the time of booking, provide documentation in the form of a medical letter, issued
by a qualified mental health professional or physician as proof that they are being
treated for a mental health illness and require an emotional support dog to assist
them due to that disability (the “Medical Letter”);

at the time of booking, provide a certificate from a veterinarian who is in good
standing with their governing body that: (i) identifies the specific ESD by name and
breed; (ii) identifies the person with a disability who relies on that dog as an ESD; (iii)
states that the ESD is healthy enough to travel; free of any contagious diseases, ticks
and fleas; and current onits vaccinations; and (iv) states whether the veterinarian has
any knowledge of inappropriate behaviour exhibited by the ESD, including aggressive
behaviour, excessive whining or barking, or causing injury to others (the
“Veterinarian Certificate”). The Veterinarian Certificate must be dated within two
months prior to the date of embarkation.

send the Medical Letter and Veterinarian Certificate via email to
dbown@woodwards.nf.ca at least 48 hours before travel. Carrier will review the
Medical Letter and Veterinarian Certificate and respond by email with any questions
and a decision as quickly as possible;

prior to embarkation, provide to the vessel’s Chief Officer, the Medical Letter and
Veterinarian Certificate.
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ESDs must fit comfortably in an appropriate animal carrier that must fit and be kept at the
seat, with the individual with a disability throughout the trip. The animal carrier must meet
the Carrier’s requirements and restrictions for animal carriers; the ESD must remain in the
Carrier for the duration of the trip.

5. TRANSPORT, CANCELLATION, AND DELAYS BY US

5.1 Liberty to deviate, cancel or delay.

5.1.1

5.1.2

5.1.3

The Carrier will endeavor to provide the voyage as indicated in the booking confirmation.
However, vessel assignments, sailing times, dates, and destinations may be subject to
change, delay, or cancellation at the Carrier’s discretion due to weather conditions,
operational requirements, extraordinary circumstances, or insufficient reservations.

In the event of a cancellation or delay, the Carrier will endeavor to notify the Passenger as
soon as possible and provide updated estimated departure and arrival times once available.
If a voyage is cancelled, the Carrier will make reasonable efforts to accommodate the
Passenger on the next available sailing, subject to availability, and/or issue a refund of the
fare.

In the event of voyage cancellation, Carrier’s liability is limited solely to the refund of the fare
paid. Subjectto the foregoing, Carrier shall not be liable for any loss, damage, or delay arising
from deviations, delays, or cancellations, regardless of cause. Carrier does not guarantee
connections with other vessels or transportation services, and Passengers are solely
responsible for any associated costs, including accommodation and meals, while awaiting
boarding or onward travel.

5.2 Availability of medical care

5.2.1

5.2.2

Medical personnel and treatment beyond basic first aid are not available onboard. Access to
medical care at sea or in ports may be limited, delayed, or unavailable, and evacuation may
not be possible.

Passengers with medical conditions travel at their own risk, whether or not such conditions
are disclosed to the Carrier. The Carrier makes no guarantees regarding the availability of
dietary accommodations, medications, or medical assistance.

5.3 Substitution.

5.3.1

Carrier has liberty at any time to provide a substitute vessel to perform the journey or any part
of the journey.

6. PASSENGER RESPONSIBILITY

6.1 Passenger’s behaviour

6.1.1

Passenger’s Duty of Care. Passengers must conduct themselves in a manner that respects
the health, comfort, and safety of others while onboard and within terminal areas.
Compliance with the Carrier’s Terms, Passenger Code of Conduct, Passenger’s Protection
Policy, and other policies of the Carrier posted online (including at
https://labradormarine.com/safety/) or onboard, posted signage, and any lawful
instructions issued by Carrier staff is required at all times. Passengers are responsible for
taking reasonable precautions for their own safety and that of others in their care, including
using handrails, supervising minors, and adhering to safety briefings.
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Children. Children under 12 must be accompanied by a responsible adult. Children aged
under 18 must have written authority from a parent or guardian to travel unaccompanied.
Children from 0 years up to and including 5 years travel free but must be included in the
number of Passengers for booking purposes.

Motor vehicles. Passengers operating motor vehicles on terminal property or during
preboarding, embarkation, or disembarkation must do so in a careful and prudent manner at
all times. Regardless of any traffic directions provided by the Carrier, drivers remain
responsible for exercising caution to avoid foreseeable hazards, obstructions, accidents, or
collisions. The Carrier shall not be liable for any incidents or accidents caused or contributed
to by a Passenger’s failure to drive/operate a vehicle safely. Passenger agrees to indemnify
the Carrier in respect of any claim for injury to passengers or damage caused to another
passenger’s vehicle or luggage.

No smoking. All the Carrier vessels are non-smoking vessels.

Firearms, dangerous goods and animals. Passengers must not possess or transport
firearms, dangerous goods (including gas cylinders), or animals without the Carrier’s prior
written consent and full compliance with applicable laws and licensing requirements.

Passengers may not bring alcohol or drugs onboard for consumption. The Carrier reserves
the right to confiscate such items without compensation and may refuse future carriage for
a minimum of three months in the event of a breach.

Searches. Passengers and vehicles may be subject to searches by the Carrier or relevant
port authorities in accordance with applicable laws and regulations.

Locking of property. Passengers are advised to secure valuables in their vehicles (or cabins
if applicable) and must not leave belongings unattended in public areas.

Carrier’s rights

6.2.1

6.2.2

The Carrier reserves the right, at its sole discretion and subject only to refund of fare, to
refuse transport of any person, vehicle, or luggage for reasons related to safety, security,
regulatory compliance, or the welfare of other passengers.

If, in the Carrier’s reasonable opinion, a Passenger:
6.2.2.1 poses athreatto the safety or security of the voyage;

6.22.2 prejudices the health of, or causes distress, discomfort or unnecessary
inconvenience to others;

6.22.3 engages in abusive, threatening, or harmful behavior to others;

6.224 steals, damages or misuses any property or leaves accommodations (including
cabins if applicable) in an unacceptable condition; and/or

6.22.5 fails to comply with these Terms (including Sections 3 through 6)

the Carrier may deny boarding, require disembarkation, refuse future travel, and report
the incident to relevant authorities. No refund will be issued, and the Passenger shall be
liable for any damages and costs incurred by the Carrier for cleaning, repair,
replacement, or compensation to affected parties.

9
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Injury or Damages must be reported. Subjectto section 7.3, Passengers must report any injury
or damage to the Carrier immediately and, in all cases, prior to disembarkation. The Carrier
must be given a reasonable opportunity to investigate the incident and assess any reported
harm or loss.

Luggage left with the Carrier. If luggage is left with the Carrier following completion of a voyage,
the Carrier may after a reasonable period sellit. The Carrier shall account to the Passenger for
the net proceeds (less applicable storage and sale costs) only if a claim is made within three
months of voyage completion. The Carrier’s liability for loss or damage to such property shall
be limited to that of a warehouseman and shall not exceed $500 per package.

Failure to disembark. If for any reason other than Carrier’s fault, Passenger or their luggage do
not disembark at the end of the voyage the Carrier may, at its discretion, return them to the port
of departure or another port and discharge there, and charge Passenger the applicable fare.

Documentation. Passenger is responsible for ensuring they possess all documentation
required to comply with immigration, customs, health, and other applicable regulations. Carrier
reserves the right to inspect such documentation and deny boarding if it is not satisfactory.
Passengers shall reimburse the Carrier for any fines, repatriation or removal costs, detention
expenses, or other charges incurred by Carrier due to Passenger’s failure to possess valid
documentation.

7.LIABILITY

7.1

7.2

7.3

Subject to the remainder of this section 7, the Carrier shall be liable for the damage suffered as
a result of injury to Passenger and loss of or damage to Passenger luggage if the incident which
caused the damage so suffered occurred in the course of the carriage and was due to the
Carrier’s fault or neglect or that of the Carrier’s servants or agents acting within the scope of
their employment.

Injury

7.2.1 Passenger assumes all risk of injury caused by or attributable to perils of the sea, dangers of
navigation, Act of God or public enemies, fire, inherent or latent defects and any other cause
which arose without the Carrier’s actual fault or negligence.

7.2.2  Carrier shall have the full benefit of any applicable laws providing for limitation and
exoneration from liability, and nothing in these Terms is intended to operate to limit or
deprive the Carrier of any such statutory limitation of or exoneration from liability. Without
limiting the foregoing, the Carrier’s liability in respect of injury shall in no case exceed an
amount equal to the limits specified in the Marine Liability Act and the Convention.

Damage to luggage

7.3.1 Unless negligent, Carrier is neither responsible nor liable for any loss of or damage to
Passenger’s property, whether contained in luggage or otherwise.

7.3.2  Should there be apparent damage to luggage, the Carrier shall not be liable for any loss
unless Passenger provides the Carrier with notice inwriting and provides the Carrier with
a reasonable opportunity to investigate the alleged damage or loss:

7321 inthe case of cabin luggage, before or at the time of disembarkation;

7322 for all other luggage, before or at the time of its re-delivery;
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In the case of damage to luggage which is not apparent; notice in writing is required
within three days from the time of disembarkation or re-delivery or from the time when
such re-delivery should have taken place.

Passenger will be presumed to have received luggage undamaged if Passenger fails to
notify the Carrier within the prescribed periods, as stipulated, unless the luggage has at
the time of receipt been the subject of joint survey or inspection in which case no further
notice in writing need be given.

Carrier’s liability, if any, for damage or loss to luggage shall be determined in accordance
with the Convention, subject always to a deductible of 135 SDR applying to any claimin
respect of luggage and a deductible of 300 SDR applying in the case of damage to a
vehicle, such sum(s) to be deducted from the loss or damage due to Passenger.

Exclusions regardless of cause

7.4.1

Carrier shallnot be liable to any Passengerfor the following, regardless of cause, including
the fault or neglect of the Carrier, or its servants or agents acting within the scope of their
employment, and whether caused by unseaworthiness of any vessel, or any other cause
whatsoever:

74.1.1 Lost or stolen property. Any claims relating to lost or stolen property.

74.1.2 Valuables. Any claimsrelating to loss of or damage to cash, negotiable securities,
gold, silverware, jewellery, ornaments, works of art, electronic equipment or
other valuables unless they have been identified to and deposited with the Carrier
forthe agreed purpose of safekeeping.

74.1.3 Refrigeration or Heating Equipment: Any claims relating to loss or damage to
goods, or contents, resulting from failure or malfunction of heating or refrigeration
equipment related to the goods. Carrier will not operate or maintain refrigeration or
heating equipment of luggage or goods while on any vessels or the Carrier premises.

7414 Live animals: Any claims relating to any accident, injury, illness, death, loss or
damage to live animals (including pets, service animals and livestock) arising at any
time.

7415 Data. Any claims relating to the retention, protection, use, or transfer of information
about Passenger.

7416 Delays. Any claims relating to delay, including missed connection, expense for
board, lodging or otherwise while awaiting embarkation or connections.

7417 Pre-Embarkation and Post-Disembarkation. Injury, damage or loss occurring
prior to embarkation and after disembarkation.

7418 Consequential and Indirect Losses. Any claims relating to (i) any loss of use
(including, without limitation, loss of use or the cost of use of property,
equipment, materials and services including without limitation, those provided
by contractors or subcontractors of any tier or by third parties), loss of profits or
anticipated profits; loss of product; loss of business; business interruption; loss,
restriction or forfeiture of licences; loss of revenue, loss of production, deferral
of production, increased cost of working; cost of insurance; or any other similar
losses whether direct or indirect; and (ii) any loss or damage which does not arise
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naturally in the ordinary course.

Damage or loss occurring without the Carrier’s fault

7.5.1

Unless otherwise applicable under the Convention the Carrier shall be under no liability to
Passenger at all if the failure to perform or improper performance of any contractual
obligation is caused or contributed to by:

7511 Passenger’s own fault or the fault of anybody else included in the Passenger’s
booking; or

75.1.2 athird party unconnected with the provision of any service contracted for (including
other passengers), and the failure is unforeseeable or unavoidable; or

75.1.3 weather conditions and extraordinary circumstances; or

7514 an event which the Carrier or any supplier of services, even with all due care, could
not foresee or forestall.

Non-Carriers are not liable

7.6.1

Passenger agrees that the Carrier’s affiliates and the Government of Newfoundland &
Labrador, and their respective agents and employees (together the “Non-Carriers”) shall
have no liabilities to Passenger arising from this contract or the carriage of the Passenger on
the vessel. Carrier confirms it has authority to contract on behalf of the Non-Carriers to
procure on their behalf these protections and the other protections afforded to the Non-
Carriers under this contract.

Passenger’s Indemnity, insurance, and waiver of subrogation

7.7.1

7.7.2

Passenger shall be liable and agrees to indemnify and hold the Carrier harmless from and
against any injury, damage, or loss caused by the Passenger to the Carrier or any third party
(including other passengers) and their property, including but not limited to cabins (if
applicable), furnishings, fixtures, and any other areas of the vessel, whether accidental or
intentional.

Passenger hereby agrees to procure and maintain insurance that covers risks for which the
Passenger is responsible under these Terms (including those claims referred to in
sections 7.7.1,7.3.2, 7.4 and 7.5, and any claims in excess of the Convention’s limits of
liability), and Passenger agrees to indemnify and hold the Carrier harmless from and
against any such risks. Passenger also hereby waives its underwriters’ rights against
Carrier in so far as they relate to risks properly assumed by Passenger.

Time-bar for actions

7.8.1

7.8.2

Any action for damages arising out of the injury to a Passenger or forthe loss of or damage
to luggage shall be time-barred after a period of two years in accordance with the
provisions of the Convention.

The limitation period shall be calculated as follows:
782.1 inthe case of personalinjury, from the date of disembarkation of the Passenger;

7822 in the case of death occurring during carriage, from the date when the Passenger
should have disembarked, and in the case of personal injury occurring during
12
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carriage and resulting in the death of the Passenger after disembarkation, from the
date of death, provided that this period shall not exceed three years from the date of
disembarkation; and

7823 inthe case of loss of or damage to luggage, from the date of disembarkation or from
the date when disembarkation should have taken place, whichever is later.

8. HOW CARRIER MAY USE PASSENGER’S PERSONAL INFORMATION

8.1

Labrador Marine Inc. will use Passenger personal information in accordance with its Privacy
Policy. For details, please see Labrador Marine Inc. Limited’s Privacy Policy via the following
link:

Please take the time to read these, as they include important terms which apply to Passenger.

9.OTHER IMPORTANT TERMS

9.1

9.2

9.3

9.4

9.5

9.6

9.7

Notices. Either party giving notice under these Terms shall ensure that it is effectively given and
such notice shall be treated as received during the recipient’s office hours. If such notice is sent
outside the recipient’s office hours it shall be treated as received during the recipient’s next
working day. For the purpose of giving notices the Carrier may rely on the contact details
provided by Passenger at the time of booking.

Assignment. Carrier may transfer the Carrier rights and obligations under these Terms to
someone else. Carrier may transfer the Carrier rights and obligations under these Terms to
another organisation, but this will not affect Passenger rights or the Carrier obligations under
these terms. Passenger needs the Carrier’s consent to transfer Passenger rights to someone
else. Passenger may only transfer Passenger rights or Passenger obligations under these Terms
to another person if the Carrier agrees to this in writing.

Severance. If by reason of any enactment or judgment any provision of these Terms are be
deemed or held to be illegal, void or unenforceable in whole or in part, all other provisions of
these Terms shall be unaffected thereby and shall remain in full force and effect.

Non-waiver. Even if the Carrier delays in enforcing these Terms, the Carrier can still enforce
them later. If the Carrier does not insist immediately that Passenger do anything Passenger are
required to do under these Terms, or if the Carrier delays in taking steps against Passenger in
respect of Passenger breaking this contract, that willnot mean that Passengerdoes not have to do
those things and it will not prevent the Carrier taking steps against Passenger at a later date.

Inconsistencies between these Terms and any other applicable terms. Where there is any
inconsistency between these Terms and any applicable terms, the terms with the most
favourable provisions to the Carrier shall prevail.

Entire Agreement. These Terms, including all Booking Confirmations and any other documents
issued by the Carrier in relation to the booking, are the entire agreement between Passenger
and Carrier, which supersedes all previous written or oral understandings and which may not
be modified except by a written amendment signed by the Carrier.

Law and jurisdiction. The contract formed by these Terms shall be interpreted in accordance
with Canadian maritime law and the laws of the Province of Newfoundland and Labrador with
Canadian maritime law taking precedent. The parties submit to the jurisdiction of Federal Court
of Canada and the Supreme Court of Newfoundland and Labrador with respect to any matter
arising hereunder.

13
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TERMS FOR CARRIAGE OF FREIGHT

THESE TERMS WILL APPLY TO FREIGHT SHIPMENTS

PLEASE READ THESE TERMS CAREFULLY BEFORE MAKING A BOOKING. THESE TERMS
INCLUDE CERTAIN LIMITATIONS AND EXCLUSIONS IN RESPECT OF CARRIER’s LIABILITY TO
SHIPPER. SHIPPER ATTENTION IS DRAWN IN PARTICULAR TO SECTION 9 (LIABILITY).

1.

1.1

1.2

1.2.1

1.2.2

1.2.3

1.2.4

1.2.5

1.2.6

1.2.7

1.2.8

1.2.9

SHIPPER’s CONTRACT WITH CARRIER

Terms: By making a booking with Carrier, Shipper accepts that these Terms apply to Shipper
and to shipments carried by the Carrier on Shipper’s behalf, and Shipper warrants that in
agreeing to these Terms, it has the authority to contract on behalf of the person owning or
entitled to possession of the Unit.

Definitions:

“Carrier” means Labrador Marine Inc., and includes the vessel and its crew, the Carrier
affiliates, the owners, operators or charterers of the vessel(s) performing the contract, and
their respective employees and agents (as applicable).

“Consignee” means any person designated and authorised by the Shipper to take delivery
of the Units;

“Cargo” means the contents of a Unit;

“Convention” means the Athens Convention relating to the Carriage of Shippers and their
Luggage by Sea signed at Athens in 1974 as amended and enacted in Canada, the text of
which can be accessed here: https://laws-
lois.justice.gc.ca/eng/annualstatutes/2001_6/page-13.html#h-67.

“dangerous cargo” means those materials and substances designated as dangerous by the
rules of the International Maritime Organisation and by any other legislation and regulations
applicable in Canada in force from time to time, but does not include petrol, diesel oil or other
fuel present in reasonable quantities in the fuel tanks of vehicles;

“financial consequences” means any and all liabilities, damages, costs (including legal costs),
expenses, charges, fines, penalties and other monetary payments which the Carrier may incur
or otherwise be obliged by way of contract or tort and as ordered by any competent court to pay
to any party whatsoever;

“freight” means all charges due to the Carrier for or in connection with a shipment intended for
commercial purpose or involved in a commercial venture, including any associated charges and
expenses and/or any storage charges and expenses incurred by the Carrier prior to loading
and/or after discharge and/or any surcharges which the Carrier may levy;

“freight document” means the document (if any) issued by the Carrier for the receipt and
shipment of a consignment of goods and includes without limitation any sea waybill, ticket, and
internal electronic record produced by the Carrier as evidence of such consignment having been
received for shipment on a vessel;

“injury” includes loss of life;

1.2.10 “Hague-Visby Rules” means the International Convention for the Unification of Certain Rules

1



1.2.12

1.2.13

1.2.14

1.2.15
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and Law relating to Bills of Lading, signed at Brussels on 22 February 1968 and the protocol in
relation to SDRs signed at Brussels on 21 December 1979 as enacted into Canadian maritime
law by the Marine Liability Act, S.C.2001, c. 6 the text of which can be accessed here:
https://laws-lois.justice.gc.ca/eng/ACTS/M-0.7/page-21.html#h-351621;

“loss” and “damage” include financial and consequential loss and damage (including loss of
profit) as well as physical loss of and damage to goods;

“misdelivery” means delivery other than in accordance with clause 8 of these Conditions;

“redelivery” means the transfer of responsibility for goods at the port of discharge from the
Carrier to the Shipper and/or Consignee;

“the parties” means the Carrier and Shipper;

“Shipper” means the person who enters into a contract with the Carrier for a shipment and/or
who has control of the goods delivered to the Carrier for shipment and who is in any event liable
for the payment of freight, but also includes where the context permits any other person with an
interest in the goods or any part thereto, including the shipper, receiver, and Consignee of the
Unit.

“shipment” means the carriage on board a vessel of goods and of any person accompanying the
goods during their shipment;

“time of receipt” means the time at which goods are received by the Carrier at the port of loading
as evidenced by the issue of a freight document or in the case of goods previously stored at the
port, the time they are declared for shipment by the Shipper;

“Unit” means any vehicle inclusive of any trailer, transportable tank, flat pallet, package or other
type of equipment used for carrying persons or cargo as well as any property or cargo which is
placed or contained therein;

“vehicle” means any vehicle built, or being used, for commercial purpose or involved in a
commercial venture, any commercial vehicle which rolls or is capable of being towed, including
the tractor or trailer alone, whether accompanied or not by a driver, and all containers, pallets,
and other means of carriage, as well as the goods which are placed or contained therein;

“vessel” means any vessel owned or operated by the Carrier for the carriage of goods by sea;
PARAMOUNT CLAUSE

Hague-Visby Rules apply to carriage of Units. Regardless of whether or not a BILL OF
LADING OR ANY OTHER DOCUMENT OF TITLE WILL BE OR IS ISSUED BY CARRIER, this
contract expressly incorporates the provisions of Marine Liability Act and the Hague-Visby
Rules and shall also be deemed to incorporate the description and identity of the Unit,
Shipper, and Consignee set out in a notice or booking issued by the Carrier confirming that
the Units have been booked. Itis expressly agreed between the Shipper and Carrier that the
Carrier shall, in all cases, be entitled to all the rights and immunities, including limitation of
liability contained in the Hague-Visby Rules, whether the Unit is carried on or below deck.

Convention applies to carriage of any drivers or persons. Carriage of any driver or other
person accompanying the Units shall be governed by the provisions the Carrier’'s TERMS
FOR CARRIAGE OF PASSENGERS AND THEIR LUGGAGE and the Convention which shall
be deemed to be incorporated herein by reference.
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These Conditions to Prevail: These Terms prevail over the conditions contained in any
Receipt or other documentissued by the Carrier for the purpose of acknowledging receipt of
goods or money paid by the Shipper pursuant to this contract.

PAYMENT OF FREIGHT AND LIEN

Freight. Unless otherwise agreed in advance, the payment of freight to the Carrierin respect
of a shipment is due from Shipper at the time of booking, but freight shall in any event be
deemed earned immediately upon loading. Once paid or deemed earned, it shall not be
repayable in any circumstances whatsoever and notwithstanding any agreement for freight
to be paid by any other person, Shipper shall at all times remain liable for payment.

Unless otherwise stated on the Carrier website, freight is based on one-way transportation,
listed in Canadian Dollars (CAD) and subject to applicable taxes.

Surcharges. Carrier shall be entitled at any time prior to actual shipment to levy a surcharge
in respect of variations in currency exchange rates, fuel prices, and any other relevant
expense outside the Carrier’s control.

Lien. Carrier shall have both a particular lien and a general lien on all Units and documents
in the Carrier’s possession or control for the payment of:

3.4.1 any unpaid freight and any other sum whatsoever due from any person(s) with an
interest in the Units, and whether or not such liability is joint or several, whether or
not such liability is in respect of the Units subject to the exercise of the lien, and
whether or not arising in respect of any other Units belonging to the person whose
Units are subject to the exercise of the lien, and

3.4.2 any other sums which may become due to the Carrier by reason of and pursuant to
these conditions. Carrier shall be entitled to sell such Units (or any part thereof) as
may be necessary and to apply the proceeds of sale in settlement of any unpaid sum
due, inclusive of all proper charges and expenses associated with such exercise of
the lien and power of sale (including any legal costs and expenses reasonably
incurred).

Carrier shall not be obliged to give notice to any person of the exercise of a lien nor of the
Carrier’s intention to sell any Units as aforesaid, but the Carrier will not exercise such right
of sale earlier than one month after the Units have been discharged from the vessel.

DISCRETION OF THE CARRIER

Carrier will use all reasonable endeavours to carry goods to the port of destination as soon
as the Carrier is reasonably able to do so. Carrier reserves the right in its sole discretion to
substitute one ship for another, to deviate from or to delay or cancel a scheduled sailing
without notice, and to refuse to load goods on avesselif in the opinion of the vessel’s Master
such loading would constitute a danger to life or to property or to the vessel. Carrier shall
not be liable in any way whatsoever for any delay, regardless of cause.

In the event of Delays or Cancellations, the Carrier’s Delays and Cancellations Policy shall
apply for any booking.

SHIPPER'S WARRANTIES, INDEMNITIES AND RESPONSIBILITIES

Shipper’s Warranties. By presenting Units for shipment, the Shipper agrees and warrants
that:
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he is authorised to contract and accept these conditions on behalf of himself, the
Consignee and every person with an interest of any nature in the Units;

he is authorised to agree on behalf of any person holding a proprietary interest in the
Units to the Carrier’s rights as set out in these conditions;

the cargo has been properly packed and secured within the Unit for the sea voyage and
the Carrier has no liability for damage to goods within a Unit not so properly packed
and secured. The Carrier will not check such packing and securing;

any damage to the Units will be brought to the attention of the Carrier if discovered or
if, in the Carrier’s sole discretion, reasonably discoverable at the port of loading before
the Shipper leaves the port of loading;

the cargo is suitable and has been properly and adequately described and parked for
the purposes of carriage by sea;

the cargo is lawful merchandise at the ports of loading and discharge and the Shipper
shall be liable for any and all financial consequences in the event that the cargo is
found not to be lawful merchandise at the ports of loading and discharge;

any person accompanying the Units is properly authorised to do so and will comply
with the requirements and policies of the Carrier in respect of the carriage of
passengers, all applicable regulations (including road transport regulations)
applicable at the ports of loading and discharge, and with all lawful instructions given
by the Carrier. Copies of Carrier’s policies are available on request or online at
https://labradormarine.com;

the Carrier is specifically authorised (but not required) to take any reasonable steps
for the purposes of inspecting or checking the cargo where the Carrier reasonably
believes that it is necessary to do so for any reason whatsoever or where the Carrier is
asked or instructed to do so by any customs or other authority, whether at the ports of
loading or discharging or elsewhere;

the Consignee is properly authorised to take delivery of the Units at the port of
discharge;

the Unit does not contain any stowaways at the time of receipt and at the port of
loading onto a vessel at the port of loading and the Shipper shall be liable for any and
all financial consequences in the event that stowaways are found in any Unit at any
stage, including during shipment or at the port of discharge;

the travelis for a commercial purpose or involvement in a commercial venture;

that it will report damage or loss to any Unit in a timely manner in accordance with the
requirements of the Hague-Visby Rules, and afford the Carrier a reasonable
opportunity to inspect such alleged damage; and

he is not a sanctioned party under any applicable sanctions laws;

all documentation for the cargo as required by customs, health and any other
regulations or authorities (including any necessary safety and security declarations) is
correct, has been obtained and is available for inspection if required; and

every person (whether or not authorised) travelling with a Unit has all the
4
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documentation required by immigration, customs, health and other regulations and
authorities.

Drugs & Alcohol Policy. Shipper shall comply with Carrier’s Drugs and Alcohol Policy. In the
event that the Carrier has any reason to believe that Units may be loaded on board a vessel
whilst accompanied by any person under the improper influence of alcohol or drugs or
otherwise in violation of the Carrier’s terms for the carriage of passengers, the Carrier shall
be entitled to refuse to carry those Units and the Carrier shall have no liability to any person
as aresult of such refusal.

Shipper’s Liability. The Shipper agrees to be responsible for and indemnify the Carrier
against:

5.3.1 any and all financial consequences of a breach of the Shipper’s warranties as set out at
clause 5.1 above and of any breach of clause 5.2 above;

5.3.2 any and all financial consequences resulting from the inaccuracy or inadequacy of the
description, weight, number, measure, quantity, marks, value, condition, quality or
content of Units and/or from defective loading and overloading of a Unit and/or from the
inadequate securing, packing, sealing or stuffing of Units;

5.3.3 anyand allfinancial consequences resulting from damage caused by the Units, including
damage to the vessel or other property; and the Carrier’s expenses incurred in repairing
or attending to a Unit or securing its contents. Carrier’s assistance is provided without
warranty, and Carrier is not liable for resulting loss or damage;

5.3.4 operating or maintaining refrigeration or heating equipment of goods or Units while on
ship or on Carrier’s premises;

5.3.5 generally, any and all liabilities which the Carrier may incur to any third party insofar as
the same arises out of the negligence of the Shipper or those for whom it is responsible;

5.3.6 any liabilities of the Carrier in excess of the limits under these conditions; and

5.3.7 any and all financial consequences resulting from the breakdown of the Shipper's
vehicle.

Shippers are responsible for submitting all safety and security declarations in accordance
with the requirements of the relevant competent authorities. This includes declarations for
unaccompanied bookings.

The Carrier’s right of lien for unpaid freight as provided by section 3.4 above shall extend to
any financial consequences arising under this section 5.

CARRIER'S RIGHTS AND RESPONSIBILITIES

According to the practice of the Carrier and/or the facilities available and always at the
Carrier’s sole option in any event, the condition of Units may (but without any obligation on
the Carrier) be evidenced either by contemporaneous video recording, photographs or by a
written condition report, and the same shall be conclusive evidence thereof.

The Carrier shall not be responsible for checking the seals or seal numbers on any Unit and
shallnotbe obliged to carry out any check orto note a seal number on any document if asked
to do so. Where the Carrier does nevertheless agree to note a seal number, this shall not
amount to a representation by the Carrier as to the accuracy of the number nor to the
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condition of the seal and in no circumstances shall the Carrier have any liability for any
consequences of agreeing to do so.

The Carrier shall at all times be entitled to (but without any obligation on the Carrier) inspect
any Unit. In respect of an accompanied vehicle, the driver should be at the Carrier’s
disposition, from arrival at the port of loading, during loading on board the vessel, during
shipment and until off-loading at the port of discharge. The driver is obliged to participate in
any Unit inspection both at the port of loading and port of discharge. If the driver is absent,
or if the Unit is not accompanied by a representative of the Shipper, the inspection report
shall be deemed to be irrefutable evidence of the condition of the Unit at the time of
inspection.

Atthe request or with the consent of a driver or Shipper, the Carrier and its crew may operate,
manoeuvre, drive or park a Unit for the purposes of loading, stowage or discharge. Any such
operation shall be deemed part of the carriage of the Unit, shall be performed without
warranty, and shall be subject to all exclusions, limitations and indemnities contained in
these Terms. The Carrier shall not be liable for any loss or damage arising from such
operation except to the extent caused by proven gross negligence or wilful misconduct.

Upon written request by or on behalf of the Shipper, and subject to availability on board
(which is not guaranteed), the Carrier will use reasonable endeavours to provide and
maintain a supply of power to any Unit but in no circumstances whatsoever shall the Carrier
be liable for any failure to do so or for any breakdown, interruption, inadequacy or
unsuitability of the power so supplied.

Loading and discharging shall be at the expense of the Carrier but the Shipper shall
indemnify the Carrier against all financial consequences for the Carrier, howsoever caused,
of the breakdown of any Unit (included a refrigerated Unit) during the course of loading or
discharge, and whether on board or ashore.

The Carrier shall be entitled to stow any Units either on deck or below deck at its sole option
and these conditions, including the Hague-Visby Rules, shall apply regardless of whether
the Units are stated to be carried on or below deck and/or are in fact carried on or below
deck.

The Carrier shall at all times be entitled to refuse to carry, or to delay the carriage of:
6.8.1 new and second-hand trade vehicles;

6.8.2 any vehicle of unusual dimensions (including without limitation caravans and
combine harvesters) and vehicles whose loads exceed the dimensions of the
vehicle.

6.8.3 any other vehicle at the Carrier’s reasonable discretion.

6.8.4 live animals. The Shipper shall notify the Carrier in advance of all shipments of live
animals and such shipments shall only be permitted once approvalis received from
the Carrier. The Carrier is entitled at all times to refuse to carry (or to delay the
carriage of) live animals. Any shipment of animals shall comply with the Carrier’s
policies in respect of such animals. Copies of these policies are available on
request or online at https://labradormarine.com.

Carrier’s Liberties. In any circumstance where the Carrier in its sole discretion deems it
necessary or otherwise appropriate, the Carrier shall be at liberty:
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6.9.1 to carry the Units on anyvessel;

6.9.2 to trans-ship Units on another vessel (whether or not owned or operated by the
Carrier);

6.9.3 to sub-contract all or some of the Units to any other carrier;

6.9.4 toorderavesselto deviate en route in circumstances where the Carrier reasonably
deems the same necessary or for any purpose whatsoever;

6.9.5 toabandon the voyage orto proceed to any other port (including a return to the port
of loading) and to take such stepsin respect of the Units as are deemed appropriate
where the Carrier reasonably believes that the vessel will, through no fault on the
part of the Carrier but otherwise for any reason whatsoever, be unable to perform
the voyage in accordance with the contract in any material respect; and

6.9.6 to open any unit or otherwise handle Units if directed or requested to do so by
Customs or any other competent authority or if the Carrier in its sole discretion
reasonably considers it necessary to do so, and any expense thereby incurred shall
be for the Shipper’s account.

In all of the aforesaid events, in no circumstances whatsoever shall the Carrier have any
liability to any party for any consequences thereof.

DANGEROUS CARGO

The Carrier shall be under no obligation to receive or to carry dangerous cargo without having
expressly agreed in advance to do so.

The Shipper shall provide the Carrier with all information required as to the necessary
precautions to take in respect of dangerous cargo and shall affix to the relevant Unit all
necessary notices to comply with applicable regulations and legislation in order to indicate
that the cargo is dangerous, in the absence of which the Carrier shall have an absolute right
to refuse shipment. The Carrier shall at all times be entitled to (but without any obligation on
the Carrier) inspect any dangerous cargo for the purpose of taking necessary precautions.

The Shipper shall always be responsible for any injury, loss or damage resulting from such
carriage. The Carrier shall be entitled at its sole discretion to disembark, destroy or
otherwise render innocuous such cargo without liability to compensate the Shipper and/or
any other person for any resulting loss, and in such event, the Shipper shall remain
responsible for all freight and other charges due to the Carrier as well as for the costs and
expenses incurred by the Carrier in taking such action.

DELIVERY AND CUSTODY

The Carrier shall take delivery and custody of the Units pursuant to the contract of carriage
from the time that the Unit crosses the vessel’s ramp or rail at the port of loading until the
time that the unit passes across the vessel’s ramp or rail at the port of discharge. Outside
the period of the Carrier’s responsibility as aforesaid, all such Units shall be at the sole
risk of the Shipper and the Carrier shall have no responsibility whatsoever for any loss
or damage howsoever arising.

Acceptance, Storage and Pickup of Units.

8.2.1 Units requiring indoor storage will only be permitted for short term storage of goods
7
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to/from the port(s) only and subject to availability of such facilities; no long-term
storage is permitted.

8.2.2 Units accepted for storage prior to shipping will be accepted at wharfinger’s
discretion and only in the time immediately prior to vessel’s arrival to the port.

8.2.3 Units outbound that require protection shall be shipped as close to vessel departure
as possible to prevent blocking sheds (if any) and the dock when the ship arrives to
unload.

8.2.4 Units discharged requiring protection from the weather when the vessel discharges
may be stored in an available shed (if any) or left at the dock but the Shipper or
Consignee MUST take delivery of the Unit by 5:00 PM the day after the Unit is landed
at the port. If the Unit is not picked up within that timeframe, it will be subject to
demurrage and/or storage charges, but such charges shall not increase liability of
Carrier.

8.2.5 Units that are uncollected for an extended period may be (i) returned to the port of
origin where the Shipper or Consignee will be required to pick them up and pay the
demurrage and return freight charge from the point of origin, or (ii) even though the
Carrier is not a warehouser nor a bailee of the Units, sold in accordance with the
provisions of the Warehouser’s Lien Act, RSNL1990 CHAPTER W-2.

No liability for storage. The Shipper and/or the Consignee shall be jointly and severally
liable to indemnify the Carrier against any financial liabilities which the Carrier may incur to
the terminal, storage, or port facility by reason of the use of such facilities. Neither the
Carrier nor the terminal, storage or port facility (including its employees and agents) shall be
liable to the Shipper and/or the Consignee and/or any other person in respect of such use.

Apparent Authority. The Carrier shall be entitled to permit collection of Units by any person
who reasonably appears authorised to do so and such collection shall constitute full and
proper performance of the Carrier’s obligations in this respect. The Carrier shall from time
to time set out the documents required to be presented by the person in order to satisfy the
Carrier that the person is authorised to collect the Units.

LIABILITY OF THE CARRIER

Carrier will receive, load, stow, carry, discharge and otherwise generally handle and keep
the Units in accordance with the Hague-Visby Rules save that:

9.1.1 each Unit shall be deemed to be a single package or unit for the purposes of paragraph 5
of Article IV of the Hague-Visby Rules; and

9.1.2 Carrier’s liability for any loss of or damage to Cargo or in connection with any Unit that is
carrying Cargo shall in all circumstances be determined and limited in accordance with
the Hague-Visby Rules.

In no circumstances shall the Carrier be liable for, and the Shipper hereby releases, and
jointly and severally in its own name and on behalf of the Consignee agrees to indemnify,
defend and hold the Carrier harmless in relation to:

9.2.1 delay, howsoever and whensoever caused;

9.2.2 loss of use of the Units or any part thereof, any loss of profit, production or business
or any form of consequential loss or damage howsoever and whensoever caused;
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9.2.3 misdelivery of the Units howsoever caused;

9.2.4 any deterioration in or damage to the bodywork (including canvas and any other
covering material) or tyres of a Unit during the period of the Carrier custody which
shall be presumed to be due to normal wear and tear unless proved to have been
caused by the Carrier;

9.2.5 any accident, injury, illness, death, loss or damage to live animals howsoever and
whensoever caused;

9.2.6 Units carried on deck howsoever and whensoever caused;

9.2.7 any loss or damage resulting from failure or malfunction of heating or refrigeration
equipment related to the goods;

9.2.8 loss ordamage to goods caused by the Shipper or Consignee, or their respective agents,
while such persons are handling the goods on ship or on the Carrier premises;

9.2.9 any claims relating to (i) any loss of use (including, without limitation, loss of use or
the cost of use of property, equipment, materials and services including without
limitation, those provided by contractors or subcontractors of any tier or by third
parties), loss of profits or anticipated profits; loss of product; loss of business;
business interruption; loss, restriction or forfeiture of licences; loss of revenue, loss
of production, deferral of production, increased cost of working; cost of insurance;
or any other similar losses whether direct or indirect; and (ii) any loss or damage which
does not arise naturally in the ordinary course.

9.2.10 any loss or damage arising or resulting from an event listed in paragraph 2 of Article IV of
the Hague Visby Rules; and

9.2.11 any loss or damage occurring outside the period of the Carrier’s responsibility as
stipulated in section 8.1 howsoever caused.

CLAIMS

Notice of Claim. Removal of the Units from the port of destination shall be prima facie
evidence of proper delivery unless either (i) a written acknowledgement of damage is
obtained from the Carrier at the port of destination at the time of removal of the Units; or (ii)
notice of loss or damage, including the general nature of the loss or damage, is given to the
Carrier at the port of destination at the time of removal of the Units or, if the loss or damage
is not apparent at such time, is notified to the Carrier in writing within 3 days of such removal.

Time Bar. Carrier shall be discharged from all liability whatsoever in respect of the Units,
unless suit is brought within one year of their delivery or of the date when they should have
been delivered.

HIMALAYA CLAUSE

No servant or agent of the Carrier (including every independent contractor from time to time
employed by the Carrier) shall in any circumstances whatsoever be under any liability
whatsoever to the Shipper, Consignee or owner of the goods or to any holder of this contract
for any loss, damage or delay of whatsoever kind arising or resulting directly or indirectly
from any act, neglect or default on his part while acting in the course of or in connection with
his employment and, without prejudice to the generality of the foregoing provisions of this
clause, every exemption, limitation, condition and liberty herein contained and every right,
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exemption from liability, defense and immunity of whatsoever nature applicable to the
Carrier or to which the Carrier is entitled hereunder shall also be available and shall extend
to protect every such servant or agent of the Carrier acting as aforesaid and for the purpose
of all the foregoing provisions of this clause the Carrier is or shall be deemed to be acting
agent or trustee on behalf of and for the benefit of all persons who are or might be his
servants or agents from time to time (including independent contractors as aforesaid) and
all such persons shall to this extent be or be deemed to be parties to the contract in or
evidenced by this Contract.

GENERAL AVERAGE

The Units shall contribute in General Average whether carried on or under deck. General
average shall be adjusted at any port or place at the Carrier’s option and settled in
accordance with the York Antwerp Rules 2016, but in no circumstances shall there be any
recovery in respect of loss of or injury to livestock, whether by jettison or otherwise.

DEMISE CLAUSE

If the ship is not owned by or chartered by demise to the Carrier by which the goods are
intended to be carried hereunder (as the case may be notwithstanding anything that appears
to be the contrary), this contract shall take effect only as a contract with the owner or demise
charterer, as the case may be, as principal, made through the agency of Labrador Marine
Inc. or the said ocean Carrier which in either case acts as agent only and which be under no
personal liability whatsoever in respect thereof.

APPLICABLE LAW AND JURISDICTION

Applicable law. The contract formed by these Terms shall be interpreted in accordance with
Canadian maritime law and the laws of the Province of Newfoundland and Labrador with
Canadian maritime law taking precedence.

Jurisdiction. The parties submit to the exclusive jurisdiction of Federal Court of Canada with
respect to any matter arising hereunder. The parties to this Contract hereby waive any venue
or other objection to any such action being brought in any other court except as aforesaid.

OTHER IMPORTANTTERMS

Notices. Either party giving notice under these Terms shall ensure that it is effectively given
and such notice shall be treated as received during the recipient’s office hours. If such
notice is sent outside the recipient’s office hours it shall be treated as received during the
recipient’s next working day. For the purpose of giving notices the Carrier may rely on the
contact details provided by Shipper at the time of booking.

Assignment. Carrier may transfer the Carrier rights and obligations under these Terms to
someone else. Carrier may transfer the Carrier rights and obligations under these Terms to
another organisation, but this will not affect Shipper rights or the Carrier obligations under
these terms. Shipper needs the Carrier’s consent to transfer Shipper rights to someone else.
Shipper may only transfer Shipper rights or Shipper obligations under these Terms to another
person if the Carrier agrees to this in writing.

Severance. If by reason of any enactment or judgment any provision of these Terms are be
deemed or held to be illegal, void or unenforceable in whole or in part, all other provisions of
these Terms shall be unaffected thereby and shall remain in full force and effect.

Non-waiver. Even if the Carrier delays in enforcing these Terms, the Carrier can still enforce
10
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them later. If the Carrier does not insist immediately that Shipper do anything Shipper is
required to do under these Terms, or if the Carrier delays in taking steps against Shipper in
respect of Shipper breaking this contract, that will not mean that Shipper does not have to do
those things and it will not prevent the Carrier taking steps against Shipper at a later date.

Inconsistencies between these Terms and any other applicable terms. Where there is
any inconsistency between these Terms and any applicable terms, the terms with the most
favourable provisions to the Carrier shall prevail.

Entire Agreement. These Terms, including all bills of lading and any other documents
issued by the Carrier in relation to the booking, is the entire agreement between the Carrier
and Shipper, which supersedes all previous written or oral understandings and which may
not be modified except by a written amendment signed by the Carrier.
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	Labrador Marine Inc Terms - Passenger Terms - July 2026
	Labrador-Marine-Inc-Terms-Cargo-Terms-May-2026
	1. SHIPPER’s CONTRACT WITH CARRIER
	1.1 Terms: By making a booking with Carrier, Shipper accepts that these Terms apply to Shipper and to shipments carried by the Carrier on Shipper’s behalf, and Shipper warrants that in agreeing to these Terms, it has the authority to contract on behal...
	1.2 Definitions:
	1.2.1 “Carrier” means Labrador Marine Inc., and includes the vessel and its crew, the Carrier affiliates, the owners, operators or charterers of the vessel(s) performing the contract, and their respective employees and agents (as applicable).
	1.2.2 “Consignee” means any person designated and authorised by the Shipper to take delivery of the Units;

	2. PARAMOUNT CLAUSE
	2.1 Hague-Visby Rules apply to carriage of Units. Regardless of whether or not a BILL OF LADING OR ANY OTHER DOCUMENT OF TITLE WILL BE OR IS ISSUED BY CARRIER, this contract expressly incorporates the provisions of Marine Liability Act and the Hague-V...
	2.2 Convention applies to carriage of any drivers or persons. Carriage of any driver or other person accompanying the Units shall be governed by the provisions the Carrier’s TERMS FOR CARRIAGE OF PASSENGERS AND THEIR LUGGAGE and the Convention which s...
	2.3 These Conditions to Prevail: These Terms prevail over the conditions contained in any Receipt or other document issued by the Carrier for the purpose of acknowledging receipt of goods or money paid by the Shipper pursuant to this contract.

	3. PAYMENT OF FREIGHT and LIEN
	3.1 Freight. Unless otherwise agreed in advance, the payment of freight to the Carrier in respect of a shipment is due from Shipper at the time of booking, but freight shall in any event be deemed earned immediately upon loading. Once paid or deemed e...
	3.2 Unless otherwise stated on the Carrier website, freight is based on one-way transportation, listed in Canadian Dollars (CAD) and subject to applicable taxes.
	3.3 Surcharges. Carrier shall be entitled at any time prior to actual shipment to levy a surcharge in respect of variations in currency exchange rates, fuel prices, and any other relevant expense outside the Carrier’s control.
	3.4 Lien. Carrier shall have both a particular lien and a general lien on all Units and documents in the Carrier’s possession or control for the payment of:
	3.4.1 any unpaid freight and any other sum whatsoever due from any person(s) with an interest in the Units, and whether or not such liability is joint or several, whether or not such liability is in respect of the Units subject to the exercise of the ...
	3.4.2 any other sums which may become due to the Carrier by reason of and pursuant to these conditions. Carrier shall be entitled to sell such Units (or any part thereof) as may be necessary and to apply the proceeds of sale in settlement of any unpai...
	3.5 Carrier shall not be obliged to give notice to any person of the exercise of a lien nor of the Carrier’s intention to sell any Units as aforesaid, but the Carrier will not exercise such right of sale earlier than one month after the Units have bee...

	4. DISCRETION OF THE CARRIER
	4.1 Carrier will use all reasonable endeavours to carry goods to the port of destination as soon as the Carrier is reasonably able to do so. Carrier reserves the right in its sole discretion to substitute one ship for another, to deviate from or to de...
	4.2 In the event of Delays or Cancellations, the Carrier’s Delays and Cancellations Policy shall apply for any booking.

	5. SHIPPER'S WARRANTIES, INDEMNITIES AND RESPONSIBILITIES
	5.1 Shipper’s Warranties. By presenting Units for shipment, the Shipper agrees and warrants that:
	5.1.1 he is authorised to contract and accept these conditions on behalf of himself, the Consignee and every person with an interest of any nature in the Units;
	5.1.2 he is authorised to agree on behalf of any person holding a proprietary interest in the Units to the Carrier’s rights as set out in these conditions;
	5.1.3 the cargo has been properly packed and secured within the Unit for the sea voyage and the Carrier has no liability for damage to goods within a Unit not so properly packed and secured. The Carrier will not check such packing and securing;
	5.1.4 any damage to the Units will be brought to the attention of the Carrier if discovered or if, in the Carrier’s sole discretion, reasonably discoverable at the port of loading before the Shipper leaves the port of loading;
	5.1.5 the cargo is suitable and has been properly and adequately described and parked for the purposes of carriage by sea;
	5.1.6 the cargo is lawful merchandise at the ports of loading and discharge and the Shipper shall be liable for any and all financial consequences in the event that the cargo is found not to be lawful merchandise at the ports of loading and discharge;
	5.1.7 any person accompanying the Units is properly authorised to do so and will comply with the requirements and policies of the Carrier in respect of the carriage of passengers, all applicable regulations (including road transport regulations) appli...
	5.1.8 the Carrier is specifically authorised (but not required) to take any reasonable steps for the purposes of inspecting or checking the cargo where the Carrier reasonably believes that it is necessary to do so for any reason whatsoever or where th...
	5.1.9 the Consignee is properly authorised to take delivery of the Units at the port of discharge;
	5.1.10 the Unit does not contain any stowaways at the time of receipt and at the port of loading onto a vessel at the port of loading and the Shipper shall be liable for any and all financial consequences in the event that stowaways are found in any U...
	5.1.11 the travel is for a commercial purpose or involvement in a commercial venture;
	5.1.12 that it will report damage or loss to any Unit in a timely manner in accordance with the requirements of the Hague-Visby Rules, and afford the Carrier a reasonable opportunity to inspect such alleged damage; and
	5.1.13 he is not a sanctioned party under any applicable sanctions laws;
	5.1.14 all documentation for the cargo as required by customs, health and any other regulations or authorities (including any necessary safety and security declarations) is correct, has been obtained and is available for inspection if required; and
	5.1.15 every person (whether or not authorised) travelling with a Unit has all the documentation required by immigration, customs, health and other regulations and authorities.
	5.2 Drugs & Alcohol Policy. Shipper shall comply with Carrier’s Drugs and Alcohol Policy. In the event that the Carrier has any reason to believe that Units may be loaded on board a vessel whilst accompanied by any person under the improper influence ...
	5.3 Shipper’s Liability. The Shipper agrees to be responsible for and indemnify the Carrier against:
	5.4 Shippers are responsible for submitting all safety and security declarations in accordance with the requirements of the relevant competent authorities. This includes declarations for unaccompanied bookings.
	5.5 The Carrier’s right of lien for unpaid freight as provided by section 3.4 above shall extend to any financial consequences arising under this section 5.

	6. CARRIER'S RIGHTS AND RESPONSIBILITIES
	6.1 According to the practice of the Carrier and/or the facilities available and always at the Carrier’s sole option in any event, the condition of Units may (but without any obligation on the Carrier) be evidenced either by contemporaneous video reco...
	6.2 The Carrier shall not be responsible for checking the seals or seal numbers on any Unit and shall not be obliged to carry out any check or to note a seal number on any document if asked to do so. Where the Carrier does nevertheless agree to note a...
	6.3 The Carrier shall at all times be entitled to (but without any obligation on the Carrier) inspect any Unit. In respect of an accompanied vehicle, the driver should be at the Carrier’s disposition, from arrival at the port of loading, during loadin...
	6.4 At the request or with the consent of a driver or Shipper, the Carrier and its crew may operate, manoeuvre, drive or park a Unit for the purposes of loading, stowage or discharge. Any such operation shall be deemed part of the carriage of the Unit...
	6.5 Upon written request by or on behalf of the Shipper, and subject to availability on board (which is not guaranteed), the Carrier will use reasonable endeavours to provide and maintain a supply of power to any Unit but in no circumstances whatsoeve...
	6.6 Loading and discharging shall be at the expense of the Carrier but the Shipper shall indemnify the Carrier against all financial consequences for the Carrier, howsoever caused, of the breakdown of any Unit (included a refrigerated Unit) during the...
	6.7 The Carrier shall be entitled to stow any Units either on deck or below deck at its sole option and these conditions, including the Hague-Visby Rules, shall apply regardless of whether the Units are stated to be carried on or below deck and/or are...
	6.8 The Carrier shall at all times be entitled to refuse to carry, or to delay the carriage of:
	6.8.1 new and second-hand trade vehicles;
	6.8.2 any vehicle of unusual dimensions (including without limitation caravans and combine harvesters) and vehicles whose loads exceed the dimensions of the vehicle.
	6.8.3 any other vehicle at the Carrier’s reasonable discretion.
	6.8.4 live animals. The Shipper shall notify the Carrier in advance of all shipments of live animals and such shipments shall only be permitted once approval is received from the Carrier. The Carrier is entitled at all times to refuse to carry (or to ...
	6.9 Carrier’s Liberties. In any circumstance where the Carrier in its sole discretion deems it necessary or otherwise appropriate, the Carrier shall be at liberty:
	6.9.1 to carry the Units on any vessel;
	6.9.2 to trans-ship Units on another vessel (whether or not owned or operated by the Carrier);
	6.9.3 to sub-contract all or some of the Units to any other carrier;
	6.9.4 to order a vessel to deviate en route in circumstances where the Carrier reasonably deems the same necessary or for any purpose whatsoever;
	6.9.5 to abandon the voyage or to proceed to any other port (including a return to the port of loading) and to take such steps in respect of the Units as are deemed appropriate where the Carrier reasonably believes that the vessel will, through no fau...
	6.9.6 to open any unit or otherwise handle Units if directed or requested to do so by Customs or any other competent authority or if the Carrier in its sole discretion reasonably considers it necessary to do so, and any expense thereby incurred shall ...
	In all of the aforesaid events, in no circumstances whatsoever shall the Carrier have any liability to any party for any consequences thereof.

	7. DANGEROUS CARGO
	7.1 The Carrier shall be under no obligation to receive or to carry dangerous cargo without having expressly agreed in advance to do so.
	7.2 The Shipper shall provide the Carrier with all information required as to the necessary precautions to take in respect of dangerous cargo and shall affix to the relevant Unit all necessary notices to comply with applicable regulations and legislat...
	7.3 The Shipper shall always be responsible for any injury, loss or damage resulting from such carriage. The Carrier shall be entitled at its sole discretion to disembark, destroy or otherwise render innocuous such cargo without liability to compensat...

	8. DELIVERY AND CUSTODY
	8.1 The Carrier shall take delivery and custody of the Units pursuant to the contract of carriage from the time that the Unit crosses the vessel’s ramp or rail at the port of loading until the time that the unit passes across the vessel’s ramp or rail...
	8.2 Acceptance, Storage and Pickup of Units.
	8.2.1 Units requiring indoor storage will only be permitted for short term storage of goods to/from the port(s) only and subject to availability of such facilities; no long-term storage is permitted.
	8.2.2 Units accepted for storage prior to shipping will be accepted at wharfinger’s discretion and only in the time immediately prior to vessel’s arrival to the port.
	8.2.3 Units outbound that require protection shall be shipped as close to vessel departure as possible to prevent blocking sheds (if any) and the dock when the ship arrives to unload.
	8.2.4 Units discharged requiring protection from the weather when the vessel discharges may be stored in an available shed (if any) or left at the dock but the Shipper or Consignee MUST take delivery of the Unit by 5:00 PM the day after the Unit is la...
	8.2.5 Units that are uncollected for an extended period may be (i) returned to the port of origin where the Shipper or Consignee will be required to pick them up and pay the demurrage and return freight charge from the point of origin, or (ii) even th...
	8.3 No liability for storage. The Shipper and/or the Consignee shall be jointly and severally liable to indemnify the Carrier against any financial liabilities which the Carrier may incur to the terminal, storage, or port facility by reason of the use...
	8.4 Apparent Authority. The Carrier shall be entitled to permit collection of Units by any person who reasonably appears authorised to do so and such collection shall constitute full and proper performance of the Carrier’s obligations in this respect....

	9. LIABILITY OF THE CARRIER
	9.1 Carrier will receive, load, stow, carry, discharge and otherwise generally handle and keep the Units in accordance with the Hague-Visby Rules save that:
	9.2 In no circumstances shall the Carrier be liable for, and the Shipper hereby releases, and jointly and severally in its own name and on behalf of the Consignee agrees to indemnify, defend and hold the Carrier harmless in relation to:
	9.2.1 delay, howsoever and whensoever caused;
	9.2.2 loss of use of the Units or any part thereof, any loss of profit, production or business or any form of consequential loss or damage howsoever and whensoever caused;
	9.2.3 misdelivery of the Units howsoever caused;
	9.2.4 any deterioration in or damage to the bodywork (including canvas and any other covering material) or tyres of a Unit during the period of the Carrier custody which shall be presumed to be due to normal wear and tear unless proved to have been ca...

	10. CLAIMS
	10.1 Notice of Claim. Removal of the Units from the port of destination shall be prima facie evidence of proper delivery unless either (i) a written acknowledgement of damage is obtained from the Carrier at the port of destination at the time of remov...
	10.2 Time Bar. Carrier shall be discharged from all liability whatsoever in respect of the Units, unless suit is brought within one year of their delivery or of the date when they should have been delivered.

	11. HIMALAYA CLAUSE
	11.1 No servant or agent of the Carrier (including every independent contractor from time to time employed by the Carrier) shall in any circumstances whatsoever be under any liability whatsoever to the Shipper, Consignee or owner of the goods or to an...

	12. GENERAL AVERAGE
	12.1 The Units shall contribute in General Average whether carried on or under deck. General average shall be adjusted at any port or place at the Carrier’s option and settled in accordance with the York Antwerp Rules 2016, but in no circumstances sha...

	13. DEMISE CLAUSE
	13.1 If the ship is not owned by or chartered by demise to the Carrier by which the goods are intended to be carried hereunder (as the case may be notwithstanding anything that appears to be the contrary), this contract shall take effect only as a con...

	14. APPLICABLE LAW AND JURISDICTION
	14.1 Applicable law. The contract formed by these Terms shall be interpreted in accordance with Canadian maritime law and the laws of the Province of Newfoundland and Labrador with Canadian maritime law taking precedence.
	14.2 Jurisdiction. The parties submit to the exclusive jurisdiction of Federal Court of Canada with respect to any matter arising hereunder. The parties to this Contract hereby waive any venue or other objection to any such action being brought in any...

	15. OTHER IMPORTANT TERMS
	15.1 Notices. Either party giving notice under these Terms shall ensure that it is effectively given and such notice shall be treated as received during the recipient’s office hours. If such notice is sent outside the recipient’s office hours it shall...
	15.2 Assignment. Carrier may transfer the Carrier rights and obligations under these Terms to someone else. Carrier may transfer the Carrier rights and obligations under these Terms to another organisation, but this will not affect Shipper rights or t...
	15.3 Severance. If by reason of any enactment or judgment any provision of these Terms are be deemed or held to be illegal, void or unenforceable in whole or in part, all other provisions of these Terms shall be unaffected thereby and shall remain in ...
	15.4 Non-waiver. Even if the Carrier delays in enforcing these Terms, the Carrier can still enforce them later. If the Carrier does not insist immediately that Shipper do anything Shipper is required to do under these Terms, or if the Carrier delays i...
	15.5 Inconsistencies between these Terms and any other applicable terms. Where there is any inconsistency between these Terms and any applicable terms, the terms with the most favourable provisions to the Carrier shall prevail.
	15.6 Entire Agreement. These Terms, including all bills of lading and any other documents issued by the Carrier in relation to the booking, is the entire agreement between the Carrier and Shipper, which supersedes all previous written or oral understa...



